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Circle the correct answer: 

 

1.  USB stands for: 

  A. Universal Software Brand 

  B. Universal Serial Bus 

  C. United States Brand 

  D. Uniform Site Browser 

 

2.  In Microsoft Word on Windows, the majority of menu shortcut keys are activated by using the: 

  A. Shift key 

  B. Windows key 

  C. Function key 

  D. Control key 

 

3.  When a menu option is gray, it means the option: 

  A. is broken 

  B. is ready for use 

  C. is unavailable 

  D. has a shortcut 

 

4.  To open a hypertext link in a new browser window instead of the same browser window: 

  A. <Alt>-N 

  B. <F5> 

  C. <Ctrl>-N 

  D. <Shift>-Left Click 

 

5.  Open, New, Save, and Close are usually found in which menu: 

  A. File 

  B. View 

  C. Edit 

  D. Favorites 

 

6.  A number like 132.239.51.3 is called: 

  A. domain name 

  B. TLA 

  C. IP address 

  D. all of the above 

 

 

 

 

(Over) 



7.  To select two noncontiguous items, you need to select one and then click on the other while holding 

down the: 

  A. Option key 

  B. Control key 

  C. Shift key 

  D. Alt key 

 

8.  You want to copy something but the shortcut of the Copy command doesn’t seem to work. The problem 

could be: 

  A. no content was selected for copying 

  B. you already have something copied and can’t copy new information 

  C. there is no Copy command in this application 

  D. the Copy command doesn’t have a shortcut 

 

9.  The task switcher (including the enhanced Microsoft Power Toys task switcher) cycles through open 

  applications using the key sequence: 

  A. <Shift>-F5 

  B. <Ctrl>-T 

  C. <Esc> 

  D. <Alt>-Tab 

 

Fill in the blanks. 

 

10.  LAN is short for _______________________________________________________. 

 

11.  Individual display units on the computer screen are called _____________________. 

 

12.  WWW is short for ______________________________________________________. 

 

13.  ___________________ is the color model used in printers. These letters represent the colors 

 

   ___________ ___________  ___________  ___________ 

 

14.  PDF is short for _______________________________________________________. 

 

15. The most useful shortcut I have learned so far is ... 

 

 

 

 

 


