Terry has moved out and is talking about his experience. The elements that should be
open-coded are underlined below:

"When you move into your own home, you're alone. There is no bustle of people around the

house. | miss having someone to chat to when | get home. | put the TV or some music so

there's some background noise, the silence makes me feel so alone. Sometimes | will be sad

watching trash TV and thinking | should be out doing something rather than watching this

rubbish. | read a lot but sometimes | am too tired and just want to veq out. But it's been

good to move out of mum and dad's as it's not healthy to rely on them as they won't last

forever. | became independent and make my own decisions. It's good they are still there

when | need them. It's good to have some distance as when | was at home | was arguing a lot

with my dad and that was what made me decide it was time to go.”

(Credit: Sara Kiesler’s Qualitative Methods in HCI course)



What are the low-level codes you would apply in this piece from an interview transcript?

HB: | had to tell [my project manager] that | wasn't going to be able to give her the...uh...|
wouldn’t be able to deliver my customization on the original date I'd specified and here's
my new expected delivery date.

I: Were you nervous about telling her that?

HB: Not the first time but that one ended up being pushed a couple of times.

I: Okay. So you had to tell her the same thing about the same item, multiple times.

HB: Yes. And it got harder every time.

I: Why is that?

HB: But this was done over email, so | don't know if it caused her any emotional pain,
but it caused emotional pain in me.

[: Oh. Tell me more about that.

HB: Because | got anxious, upset, and disappointed that | couldn't deliver on time.

(Credit: Sara Kiesler’s Qualitative Methods in HCI course)



